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OVERVIEW

Most of the health and care information in CHIE is displayed in the Patient Summary View tab
(the default record view). This patient summary view displays ‘The Clinical Document Viewer’
or ‘CDV Tree’ which efficiently organizes and distributes all health and care information for

easy retrieval.

The Clinical Document Viewer (CDV tree) shows a list of health and care information available
to view in the patient record. This can include, pathology, radiology reports, documents,

primary care information such as encounters, medications, and social care information.

e All health and care information appears under |- . .~ . . . o Q¢
folders/nodes on the CDV tree. Click on the arrow |spouing Al Mark All As Read
heads (highlighted in yellow in the screenshot below) |Group By Category SortBy Date
by the node on the CDV tree to open the folders. &= Patient Summary

£° Full Demographics

[& Add New Document

e The number by the folder/nodes indicate the number . s
2nd opinion referral letter(1/1)

of items or documents available for you in that Alerts & Risks (3/3)

folder/node. The example on the right an open Care Assessments (3/3)
¥ Care Plans (11/

Plans folder for a patient with 11 care plans available to
view.. When the folder is open you can see the number 01Jan-2021 Test Care Plan 08012020

and different types of documents that are available. 14-Dec-2020 Test Hospital Passport D
Care Plan (8 / )
Patient held record (1/1)

e The documents are organized in a chronological order, Clinical Notes (4/ 4)

the most recent being on the top of the list. Click on the Correspondence (16 / 16)
document to view it on the right side of the screen. Events (3/5)
Images (6/6)

| abharatare (6 /5]

N.B. Some items in the CDV tree will appear as PDF documents and some as embedded ‘text’. Only PDF
documents can be printed from CHIE. For details on printing please see the printing section of this

guide).

The CDV tree will display differently for different patients due to the following reasons:

e Organisations sharing information to CHIE: The data shared to CHIE differs from
organisations to organisation. e.g., University Hospital Southampton (UHS) shares

maternity documentation to CHIE, whereas other acute organisations do not share

documentation from this specialty. The CDV tree for a new mother presenting at UHS, will,
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potentially, display more information compared to a new mother that has been seen at
Portsmouth Hospitals University NHS Trust (PHU).

Filter applied to the CDV tree: Filters applied to a patient record by a user resulting in a different

sort order.

Roles assigned to CHIE users:To ensure that staff can only access the information that they
require for delivering and supporting direct patient care, users of the CHIE system are
allocated a level of access in accordance to their job/role/profession. This is in accordance
with the current CHIE information governance policies. Different roles will define the CDV

tree for staff members:

All clinical staff are allocated the CHIE user access level: ‘Clinical role’.
b. Administrative staff are allocated the CHIE users access level: “Clerical role’.
c. Social care workers are allocated the CHIE users access level: ‘Social worker

role’ . is

Documents from acute trusts: — Some information such as ‘Documents’ from acute Trusts
may not be available if they are not ‘Finalized/Completed and signed off’ in their main
electronic patient record (EPR). This could make the CDV tree look different to other

patients.

Examples below show the differences in results from filtering applied to CDV:

nica ents @ QA G , sqis © QA C
Showing AlL_Mark All As Read howing @
Sroup ?1 rtBy Date sroup By Category SortBy Date
& Patient Summary| &7 Patient Summary &7 Patient Summary
&% Full Demographics &= Full Demographics &= Full Demographics
3 Add New Document 3 Add New Document ¢ Add New Document
Alerts & Risks (3/5 Accident and Emergency (1 Alerts &Risks (3/4
CarePlans (5/ 14 Adult Community Health (1 Care Plans (5/1C
Clinical Notes (6 / 6) Ambulance (1/1 Clinical Notes (6/ ¢
Correspondence (5/5) Child Health (1 Correspondence (4/4)
Events (8/ ¢ Clinical Oncology (1 Events (8
30 Laborato
Laboratory (1 Community (30 / 30 ratory (1
Medicatlon (6 / 8 Endocrinology (1 Medication (6 /8
" General Medical Practice (8/ 1€ Observatlons (4/4
Observations (4 /4 :
General Medicine (1/1 Problems (4 /5
Problems (4 /5
IT/ Informatics 4/ 4 Procedures (1
Procedures (1 i )
. 4 Mental Health (1 Radio
Radiology (1 e
. Palliative Medicine (2 2u
Reports (1/1
'.:;L“*'l"‘la':, Views (3
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ORGANIZING AND SORTING

The CDV tree can be configured/customized by every

staff member accessing patient records in CHIE. Some
staff find it helps them to find the information

required by sorting the items in the CDV tree. The
tree can be organized by using the option ‘Configure

the ¢ document tree’ icon below the patient

Lategory - vate

XXTESTPATIENT-TDNB, DONOTUSE (MR)

7-Sep-2017 (Sy 11m) £r Male

C/O NHS DIGITAL TEST DATA MANAGER S

Panent Summary %y Care Network O Medic

© Q¢

banner. Please see highlighted section in the
screenshot to the right.

a. To group by Organisation:

The CDV treecan be used to group all information from different |Gews  Orseniston v
organisations into their respective folders. Open the folder of the

organisation to view the required information in chronological order.

Follow steps below to organize by Organisation:

e Clickonthe © icon.

e Click ‘Group by’ drop down menu.
e Select the Organisation
e Click Apply

b. To group by Service:

The CDV tree can be used to group all information into Services. |>™* Al v

Open the folder of the service to view the required information in

chronological order.

Clinical Documents @

Show All «

Sort By Date

Apply Cancel

Clinical Documents ©Qc
Showing Al Mark All As Read
Group By Organisation SortBy Date

EZ Patient Summary

£7 Full Demographics

[3 Add Mew Document
HHT (Hampshire Hospitals Trust) (1/ 1)
NHS Trust (3/3)
PHT (Portsmouth Hospitals Trust) (3 / 3)
Portsmouth Hospitals NHS Trust (1/1)
UHS (University Hospitals Southampton) (2/2)
Unknewn Qrganisation (66 / 56)

Clinical Documents @ Q G

Group By Service -

Sort By Date

Apply Cancel
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Follow steps below to organize by Service:

e Clickonthe © icon.

e Click ‘Group by’ drop down menu.
e Select the Organisation
e Click Apply

SEARCH FUNCTIONALITY

The CDV tree allows you to use key words to o search

information.

Follow steps below to Search for specific information:

e Clickonthe a ‘magnifying glass’ search option under
the patient Summary tab on the CDV tree (see screenshot)

e Typein key word(s) (e.g. Lymington and cclick search.

e Allinformation relating to your ‘key word(s)’ will appear to
view on the CDV tree in a chronological order.

VIEWING A CLINICAL DOCUMENT

e Selecttheflag * tothe left of the chosen title to open the
folder.

Clinical Documents @ QA &

Show All ~
Group By Service R
Sort By Date =

Apply Cancel

&7 Patient Summary

& Full Demographics

[& Add New Document
Accident and Emergency (7/7)
Adult Community Health (1.1
Adult Cystic Fibrosis Service (1
Allied Health (3 / 4)
Ambulance (1/1)

XXTESTPATIENT-TDNF
BORM 14-Aug-2008 (15y) GENDE
for ADDREss C/O NHS DIGITAL TEST

= & Patient Summary %

[linical Documents @ & &

Clinical Documents @ Q G
Lymington| Qjl!
Read Unread

Lymington Clinic Letter (1)
Lymington Clinic Letter (1)
20-Feb-2020 Lymington Clini

‘Hampshire Hospltals NHS Found
20-Nov-2020 ReSPECT Hampshi
20-Mow-2020 Discharge Summal
20-Mov-2020 Clinlcal Contact P

e Hover over the document title you wish to view
to briefly see the details of the document. This | cimicaitewer 175

Correspondence (2
Cystoscopy Repore (1

information is also referred to as the ‘meta-

. . Exemption form (2/ | Aug Care UK Treatment Centre
data’ associated with the document. Inpatient Final Dischargelecl o S Trust
08-Jan-2021 TestHTMLCHE
OOH nate (1 Read
Administrative leema East & MUV T LAURYLFLITRE FLARTIE Lopiod]

Climical Correspondence (1
13-Mar-2020 Clinical Corr  Clinical Correspandence

Discharge Summary (1

13-Mar-2020

Clinical Correspondence

ndence

Co
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If you are unable to read the entire title of the item in the CDV tree, click and drag the

column on the right (highlighted in yellow below) to adjust the size of the CDV tree.

E & Pacent Summary

3 A Fiew Document
" H Hasgitals NHE Bawad
020 ReSPECT Mampsr
20-Now- 2020 Descharge Summal
20-Hew-2028 Elinkesl Contact P
20N 2020 Advice Letter RHL
15:New. 2020 RRSPECT Hampan
10Ny 2020 Outpatient Gutee
10-HOv-2020 Dichaegs Summai
19:Ncw-2020 Clinkeal Contact &
10w 2020 Advice Lester HHI
* MMT (Hampshire Hospitals Trust
* NHS Trust (27

T Cane Nework

| XXTESTPATIENT-TDNB, MICHAEL (MR)
ars 17-5ep-2017 (Jy dm)  cemnes
wss CAD NHS DIGITAL TEST DATA M. vecear 07555

Wale
BEEE s BILLAS

T Meccines Viewss

o Recommended Summary Flan for
Emergency Care and Treatment

Hampshire Hospitals
NHS Foundation Trme
[P S —

Patient Detaits
Fazent Detsrs
Adisrerz

Tt

Rt bl
Buse ot Bt

e

TENT.Toie, Eiivyjnsdy

[DOGITAL TEST D4TA MARAGER. SOLTION ASSUSANCE 1 TRIVECUM S0 Boar Lane, Laed, LE1 BAE

Priofitize pummining B, even a1 the espence of some comfor (100 %)
Pricritiie comfort, v it the exsemie of ataning it [0-100 %)

plan [iew
Inciizling ey, CAMMUTACHTIGN reeds (¢ 4. ITETErTer, SHMMSTICIon wot) ard nENSnE G the Brefmences L.
B A ANTOAS AeCndend -

Clinical

Footus o We-pustring tresment (300 5}

Fosas o pyrgsiom contral §0-180 K]

* PHT Trus.
* Ponsmoun Hospitals NHE Trust (1

* UHS [University Hespleals Seuth,

Pissine £
being taken or admitiedd b3 hospital +/- receiving e supsert:
Cioin edimenames el by

ecific i Erssraicns LA may O (o A0 B WanLEd of Sinically InSropriate, ingusieg .

s Knapee (ihasen], 1T Dew

]

2017

TP Aecommensacion

CPR attempts NOT recommended

Capacity and repesentation at tis of completion

a5 the perien fave R CaEaGity 13 arTicipte in miking the recommendations o0 this gan?

Mo

Click the document you wish to view, and it will be displayed on the main screen.

Some documents appear as PDFs and some as embedded in the main screen. This is

because of the sharing arrangements agreed with different organisations.

VERSION CONTROL

Document Title

Document Type Version

Date Source

QRG - CDV

Crib Sheet 1.0

Andrew Elsden

05/02/2021

CHANGE CONTROL

Document Title

Version Date

Author | Change Purpose | Approved

QRG — CDV tree

1.2 14.06.23

sQ Layout Review KG

Clinical Document Viewer

13 24.10.23

SQ Content Update KG
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