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Quick Reference Guide 

(Viewing Alerts) 
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Alerts and Risk information is limited to the Allergies, Sensitivities, Contraindications and 

Safeguarding information as added in primary care systems and some community settings 

systems. Further information may be available in other sections of the CHIE record.  

 

Select the item you wish to view to display., Select the flag 

 to the left of the chosen title to expand any 

subcategories: 

 

 

Primary Care 
Select Risks/Warnings to display Allergies and Adverse 

Reactions, Contraindications and Safeguarding recorded 

with Primary Care. 

 

The information is displayed within individual ‘windowlets’, sorted chronologically with the 

most recent information displayed first, as shown below: 

 

Community and Mental Health 
Select ‘Allergies and Sensitivities’ sections to view current and historic Allergies and Adverse 

Reactions information sent from Solent Community Services. This information is displayed as 

below: 
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N.B. A view will be available for each of the Solent Community services for which a patient is under. 

The Allergies and Adverse Reactions sections may present  as blank but this can vary from service to 

service. The screenshot below shows the variation between data displayed from different Solent 

community services for the same patient. 

N.B. Alerts and Risks from Southern Health NHS Foundation Trust (SHFT) can be found in the relevant 

sections within ‘Summary Views’ 

Help and Assistance 

Download this and other user guides and webinars from our CHIE information website 

If you have any other CHIE specific questions or support needs, please contact the CHIE team 

info.chie@nhs.net 
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