
 
 

                                                                               

  
  Page | 1 

Quick Reference Guide 

The Care and Health Information Exchange (CHIE) is a computer system used by the NHS 

and Social Care to safely share important information about a patient with those treating 

them.  You can use CHIE to access GP records, Community and Mental Health, Social Care, 

and hospital records (pathology reports, X-ray or scan reports, discharge summaries and 

clinic letters) for patients registered to GPs in Hampshire and the Isle of Wight. 

 

New user access is set up according to job role and employing organisation  
If you work for one of the following organisations, please contact your IT department/ 

Practice Manager/ to arrange access:  

• GP Surgery that uses EMIS Web or TPP SystmOne 

• Hampshire County Council 

• Hampshire Hospitals NHS Foundation Trust 

• IOW NHS Trust 

• PHL Group 

• Portsmouth Hospitals University NHS Trust 

• Mountbatten Hospice 

• Oakhaven Hospice 

• North Hants Urgent Care 

• Rapid Diagnostic Service 

• SCAS 

• Solent NHS Trust 

• Southern Health NHS Foundation Trust 

• Southampton City Council 

• University Hospital Southampton NHS Foundation Trust 

 

 If you work for any other local organisation, please contact us for further guidance.  

 

VERSION CONTROL 
Document Title Document Type Version Date Source 

QRG – How do I access  Crib Sheet 1.0 03/11/22 K Guthrie 

CHANGE CONTROL 

Document Title Version  Date Author Change  Purpose   Approved 

CHIE - How do I get access? 1.2 13.06.23 KG SQ Update KG 
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