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Quick Reference Guide

The Care and Health Information Exchange (CHIE)

computer system used by the NHS and Social Care to safely

share important information about a patient with those

treating them. You can use CHIE to access GP records,

Community and Mental Health, Social Care, and hospital

records (pathology reports, X-ray or scan reports, discharge summaries and clinic letters) for

patients registered to GPs in Hampshire and the Isle of Wight.

The Clinical Document Viewer (CDV)

Situated on the left-hand side of the screen, the CDV tree automatically customizes its view

for each patient selected. For example, these screenshots show the CDV for two different

patients:
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Step 1 — Apply Filters

You can use the filter options at the top to further customize and configure the CDV,

Clinical Documents © QA G
Show | Al v
Group By Category v
Sort By Date w

e Select the Configure the Document Tree button o)

e Select how you want to filter the tree using the Show, Group

By and Sort By buttons. E.G. Group By: Organization:
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Clinical Documents @ Q G

Showing  All Mark All As Read . Select Apply and The CDV display will change to reflect your
Group By Organisation SortBy Dal

filters.
£ Patient Summary
& Full Demographics
3 Add New Document .. . .
¢ ° To return to the original view, select the Patient Summary

¥ Hampshire Hospitals NH5 Found
¥ HHT (Hampshlire Hospltals Trust tab.
¥ NHS Trust (27 / 35)

¥ PHT (Portsmouth Hospltals Trus:
¥ Partsmouth Hospitals MHS Trust (1
¥ UHS (Unlversity Hospltals South.
¥ Unknown Organisation (12/17) :

& Patient Summary

Step 2 — Accessing other Information.
Use the CDV tree to access other information.

Example 1 - Viewing a Clinical Document

e Selectthe flag * to the left of the chosen title.

¥ ‘Hampshire Hospltals NHS Found
20-Mow-2020 ReSPECT Hampshi
20-Mow-2020 Discharge Summal
20-Mov-2020 Clinlcal Contact P

e Select the item you wish to view.

e Select the chosen document and it will display in the main screen.

| XXTESTPATIENT-TDNB, MICHAEL (MR) = - HHO0526141 3¢ =5 M | & sndewrlSoEn -
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I wome 075556666 raTERED G0 BILLAS ]

O Mesonas viewse

Recommended Summary Plan for
Emergency Care and Treamment

1
18-Nov:

19-Nov-2

¥ HHT (Hampshire Hosplals Trust
* NHS Truse 27

Hise Enagre (uhagrshl, I Do

CPR attempts NOT recommended
o

e To print the document, left click and drag the mouse over the document. Right click and select
Print.

N.B. Any documents that you print should be handled under your own organization’s record
management guidance.
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Example 2 — Viewing Laboratory Results

e Selectthe flag * to the left of the chosen title and select the item you wish to view.

e Select the item you wish to view, and it will display.

¥ Laboratory (5)
* Biochemistry (2)
¥ Haematology (2)
29-5ep-2020 Film Comment (1) DR P COC
{29-Sep-2020 ! *Full Bload Count (1) DI

N.B. - due to current system limitations, historical results that are ‘out of range’ do not display

in red. However, in this example they are shown in red.

Full Blood Count Cumulative «shownewsr | Snowolde
LATEST e
Mumber 10f1 Ref. Range (Units)
O Collected E—Seog-gg
Organisation TUHS (...
[ Basophlls 0.0 0-0.1 (10%/L)
[]  Eosinophils *0.1 0.2-1.0(10%/L)
Full blood count comment Blood fi.._
[]  Haemoglobin *104 110-140 (g/L)
[  Lymphocytes *89 1.050(10%0)
[ mcH 369 24.0-30.0(pg)
] mcv 78.5 75-87 (fL)
]  mcHC 343 310-370 (g/L)
[]  Nucleated RBCs 0.0 (10%1)
[]  Monocytes 08 p.1-1.0010%0)
[]  Neutrophlls 17 15800100
] pev *0.303 0.34-0.40 (L/L)
e To plot results on a graph, select the relevant tick boxes. 4  Eosinophills
Full bloed ¢
e Select the Graph button to display: Haemoglok
Lymphocyt
B iasrmogiobin Bl wWwSC 0 et
Haemoglobhimn (2/L) showing from 26-Aug-2020 o 1 1-Dec-2020

]
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Example 3 - Viewing Alerts

e Selectthe flag * to the left of the chosen title and select the item you wish to view.

!

AHP note |
Risks/Warnings GP EMIS Web

e Select the item you wish to view, and it will display:

Allergies and Adverse Reactions 0

Date Risk Note Data Source
01-0ct-2020 Penicillin adverse reaction - GP EMIS Web Real Time on 03-Feb-2021
01-0ct-2020 Allergy to penicillin > GP EMIS Web Real Time on 03-Feb-2021
Resuits 1-2

[ A Allergies, diagnoses and other information may not appear in the expected section. Please review the whole GP record.

Contraindications 0O

No Contraindications found

VERSION CONTROL

Source

Document Title Document Type Version Date
QRG - CDV Crib Sheet 1.0 05/02/2021 Andrew Elsden
CHANGE CONTROL
Document Title Version Date Author | Change Purpose | Approved
QRG - CDV tree 1.2 14.06.23 | SQ Layout Review | KG

Page | 4



