
     
 
  
 
 
 
 
 
 
 

  
  Page | 1 

Access Guide 

Southern Health NHS Foundation Trust 

 

The Care and Health Information Exchange (CHIE) is a computer system used by the NHS 

and Social Care to safely share important information about a patient with those treating 

them.  You can use CHIE to access GP records, community records and hospital records 

(pathology reports, X-ray or scan reports, discharge summaries and clinic letters) for 

patients registered to practices in Hampshire and the Isle of Wight. 

 

Accessing CHIE through RiO: 
 

 In RiO, open a case record screen (clinical portal). 
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 In the right hand ‘Case Record’ menu, click on ‘Link: View shared patient data in CHIE’ 

 

 The patient’s CHIE record will load in a new tab. 
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Help and Assistance 
 

 Download this and other user guides and webinars from our information sites: 

Staff facing website  or  Public facing website 

 

If you have any other CHIE specific questions or support needs, please contact the CHIE 

team info.chie@nhs.net 
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